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Conditions of Stay 
 

Vaccinations are required for all cats and dogs wishing to board with us and a current certificate from your 
Veterinarian to verify this must be produced or verification from your vet established.  Vaccinations must be 
administered 10 days prior to boarding if overdue or vaccination history is new.   Entry outside these 
stipulations is at the discretion of Homelands Management and will be made with Veterinarian consultation. 
 
– Dogs need to be vaccinated for – Distemper, Hepatitis, Parvovirus, and Kennel Cough 
 
– Cats need to be vaccinated for – Feline Enteritis, Rhinotracheitis and Calicivirus (also known as cat 

snuffles) 
 

Please also ensure that pets are up to date with regular flea and worm treatments or these are done 2 – 3 days 
before their stay.  At the discretion of Homelands staff, pets may be given flea and worm treatments during their 
stay and this charged to the final account to be paid on pickup. 
 
Cats exhibiting symptoms of snuffles or other contagious conditions will be moved to our Isolation ward at the 
discretion of Homelands staff.  Dogs exhibiting symptoms of kennel cough or other contagious conditions will 
be isolated or may be removed from site to their Veterinarian at the discretion of Homelands staff. 
 
Please keep animals in your vehicle until vaccinations are verified and also to avoid confrontations as other 
animals may be out and heading to kennels or cattery.  A member of staff will accompany you to the kennels 
and cattery when checked in. 
 
Emergency contact details must be provided to enable us to reach you or an allocated person if the need arises. 
 
Any Veterinary treatment required by your pet will be at the discretion of the Homelands staff, hence any 
medical history you can provide may help us to make an accurate assessment of whether, and what, treatment is 
necessary.  Bills and costs incurred will be payable at the time of collection.  We will take every reasonable care 
to ensure the safety and wellbeing of your pets, however we take no responsibility for illness, accident, disease 
or loss during their stay. 
 
All bedding, toys and other possessions are welcome but please clearly label.  In general leads are to be taken 
away with you.  Whilst we endeavour to look after these items we take no responsibility for their loss or 
damage. 
 
Rawhide chew bones and sometimes canon bones are permitted depending on animal reactions – no other bones 
are allowed in the kennels in the interests of safety to both animals and staff. 
 
Please do not enter animal areas of the kennel or cattery without a staff member.  Children are permitted but 
please make sure they are supervised closely and do not interact with animals they do not know without a staff 
member's presence and authorisation.  Whilst we will make your safety and wellbeing a priority when visiting, 
we take no responsibility for injury or accident to either animals or people when visiting. 
 
Boarding charges are per night and medication and daycare charges are per day.  Drop off and pick up outside 
designated times is by arrangement only and may incur a fee.  Long stays and holiday bookings may require a 
deposit.  Otherwise payment on pickup or if prefer on dropoff. 


